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Appendix 5.9 

Accessible MDE 
Process Map 
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Below is a sample process map for ensuring a patient receives care via accessible 
MDE. The process map demonstrates actions taken during scheduling, in preparation 
for the visit, and on the day of the visit to ensure a patient is weighed via a wheelchair-
accessible weight scale located in a central location in the clinic. 
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Scheduling/Front Desk 

Patient calls to schedule 
appointment. 

Scheduler asks patient 
about disability status and 

accommodation needs (see 
Chapter 2 for more 

guidance). 

Scheduler documents need 
for wheelchair-accessible 

weight scale in patient chart 
& patient reports, such as 
department appointments 

reports. 

Scheduler confirms 
availability of equipment and 
reserves equipment during 

the appointment time. 

Clinic/Unit Leaders 

Ahead of the appointment 
(week prior, day prior, etc.), 

review upcoming 
accommodation needs. 

Review plan of action when 
equipment is not available 

as expected. 

Ensure equipment is 
working and area is clear. 

Remind staff of equipment 
need during morning 

huddle. 

Front Desk/Check-in 

When patient arrives, 
confirm documented 

equipment need. 

Verify equipment availability 
with clinic staff. 

Medical Assistant (MA) 

Scrub files day prior to 
appointment.

Room patient. Determine if 
patient’s wheelchair 

can/must be weighed 
separately first. 

Escort patient to central 
wheelchair-accessible scale. 

Offer to assist patient in 
maneuvering onto 

wheelchair-accessible scale. 
Offer to explain the use of 

the scale and relevant 
safety measures. 

Obtain and document 
weight. Escort patient back 

to exam room. 

Document any transfer assistance, 
equipment used, or other 

accommodations provided.  
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