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Chapter 4: Effective Communication

Figure 1. Example of a process map for an inpatient nursing assessment with verbal and
written communication exchanges specified

Nurse
prepares for
assessment

Review medical history
and admission
information.

i

Check patient’s
disability status,
preferred mode of
communication, and
accommodations in
the medicalrecord.

!

Gather medical
equipment (e.g.,
stethoscope)

2

Gather communication
aids located either in
the local toolkit or
provided using systems
level processes.

l

Enter room and check
the environment.
Minimize excess noise
and visual clutter.

Introduce self to
patient, purpose of
assessment and
review preferred
communication
method.

Assess
psychosocial
status and
support system

Obtain consent
for physical
assessment

Assess appearance,
consciousness,
orientation, vital signs,
physical and pain,
using universaland
individual
communication
strategies.

Assess ability to use
call light system.

Review medications
and allergies

Perform fall risk,
evaluate nutritional
status

Assess appetite,
dietary restrictions,
swallowing
difficulties,
elimination
patterns, bowel and
bladder.

Check lines, tubes or
. drains.

Review care plan,
identify patient’s
needs and goals.

e

Process map legend

Start and end of activity

Staff/provider process step

Verbal communication exchange

Written communication exchange

Decision point
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Modify nursing
interventions
accordingly and
update plan.

Document findings including
communication adaptations used

!

Communicate findings to team.

!

Update patient and
family on
assessment results.

[ Provide written handouts. 1

l

| Plan for ongoing assessments |

Assessment
complete
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