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Appendix 2.12 

Documentation  
Training Materials 
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What’s Included: 
1. Introduction to Training
2. Training Table: outlines who could be included in training, barriers that the training

addresses, frequency of training, and format of training.
3. Table Tent: reminder template for staff who are collecting disability status
4. Clinic Signage Examples
5. Training slide deck an organization can use or modify to train their staff

o Includes accompanying video demonstrations of clinic staff asking patients
about their disability status and accommodation needs

Introduction to Training Resources 

Who should be trained to ask the disability questions? 

• Any staff member can ask the disability questions. These questions are not a clinical
assessment and staff do not need any specialized clinical training. Staff should be
trained on how to ask the questions and why the disability status questions are asked.
Additionally, we suggest following basic disability language best practices so that staff
know how to talk about disabilities in a patient-centered and respectful manner.
Disability language best practices can be found in the General Resources chapter of
the guide.
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Training Table 

Below is a table to help identify who will be trained and barriers that the training could 
address. 

Who Barrier the training could address When Format 

Leadership 

Not seen as a priority, required, or valuable • Annually
• Ad hoc
• Other

• Didactic
• OtherLack of  disability competency - creating an 

af f irming environment, making sure patients feel 
safe and welcome with needs met 
Lack of  awareness of  disability f ields 
Lack of  awareness of  how to respond when 
there is a disability and accommodation need 

Implementation 
team 

Not seen as a priority, required, or valuable • Orientation
• Annually
• Every two

years 
• Every 6 

months 
• Ad hoc
• Other

• Didactic
(could be in-
person or
online)

• EHR tools
(e.g., best
practice
advisories)

• Laminated
guides

• Other

Lack of  disability competency - creating an 
af f irming environment, making sure pts feel safe 
and welcome with needs met 
Lack of  awareness of  disability f ields in EHR 
Lack of  awareness of  how to respond when 
there is a disability and accommodation need 
and provide accommodations 
Challenge coordinating across departments and 
roles 

Clinician and 
staff (entering 
disability status 
and 
accommodation 
needs) 

Not seen as a priority, required, or valuable • Orientation
• Annually
• Every two

years
• Every 6

months
• Ad hoc
• Other

• Didactic
(could be in-
person or
online)

• EHR tools
(e.g., best
practice
advisories)

• Laminated
guides

• Other

Discomfort with asking questions – How to ask 
disability status in a respectful manner 
Lack of  disability competency - creating an 
af f irming environment, making sure pts feel safe 
and welcome with needs met 
Lack of  awareness of  f ields 
Lack of  awareness of  how to respond when 
there is a disability and accommodation need 
and provide accommodations 
How to document disability status and 
accommodation needs in the EHR 
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Table Tent 

The next page is a resource that can be printed, folded, and placed on staff desks to serve as 
a reminder about what to say when asking about disability status and accommodation needs. 
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Clinic Signage Examples 
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Training Slide Deck and Accompanying Videos 

TRAINING SLIDE DECK LINKED HERE 

The below videos accompany the slide deck during the indicated slide. 

Registration Video: slide 6 
Description: Patient calls in to schedule an appointment, registration staff register the patient, 
book appointment, and ask about disability status. (1 minute, 27 seconds)  

Registration Video – Accommodation Requested: slide 12 
Description: Patient calls in to schedule an appointment, registration staff register patients, 
book appointments, and ask about disability status.  The patient is asking for accommodation 
regarding mobility. (3 minutes, 17 seconds)  

Registration Video – Patient Declines to Answer Disability Questions: slide 14 
Description: Patient calls in to schedule an appointment, registration staff registers patient, 
books appointment a patient and ask about disability status. Patient declines to answer 
question, scheduler validates patients right to decline. (1 minute, 12 seconds)  

Registration Video – Accommodation Requested for Mobility and Service Animal:  
slide 19 
Description: Patient calls in to schedule an appointment, registration staff registers patient, 
books appointment a patient and ask about disability status.  Patient asks for accommodation 
regarding mobility and accommodating a service animal. (2 minutes, 28 seconds)  

Registration Video – Patients with a Communication Disability: slide 28 
Description: Patient calls in to schedule an appointment, registration staff registers patient, 
books appointment a patient and ask about disability status. Patient has a communication 
disability; registration staff provide additional time and notes in patient file. (3 minutes, 40 
seconds)  
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https://www.disabilityequitycollaborative.org/wp-content/uploads/2026/02/Collecting-Patients-Disability-Status-and-Accommodation-Needs_FINAL.pptx
https://www.youtube.com/watch?v=ePM6NRFpdaM
https://www.youtube.com/watch?v=ihEzsh1TovU
https://www.youtube.com/watch?v=Kpl0XVAwMqY
https://www.youtube.com/watch?v=-eMhZ81tEus
https://www.youtube.com/watch?v=NLii9eYfZTw



